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Dear Neighbors,
Government can often seem distant and confusing.

Knowing whom to call when you have a problem or concern
can make a large difference.

Our “government of the people” works best when you are
involved. As your state representative, I am committed to help
make government more accessible and accountable to you.
That’s why I am providing this quick-access directory of
phone numbers so that you may easily contact your state,
local and national elected officials.

Post this directory near your telephone, on your refrigera-
tor, or someplace where you can easily find it. I invite you to
use it often.

As always, if you need help dealing with a state agency or
have questions about state regulations or laws, please feel
free to call my office at the number listed below.

It is my pleasure to serve you.
Sincerely,

Rep. Shirley Hankins • District 8 • (360) 786-7882

Toll-Free Information
Hotline Phone Numbers

Legislative Hotline (Language interpretive services available
upon request) .................................................. 1-800-562-6000
Legislative Hotline (hearing impaired citizens) TTY-TDD
........................................................................ 1-800-635-9993
State Agency Information................................ 1-800-321-2808
Aging and Disability Services ......................... 1-800-422-3263
AIDS/HIV Information ...................................... 1-800-272-2437
Attorney General Consumer Protection .......... 1-800-551-4636
Basic Health Plan ............................................ 1-800-826-2444
Children or Families at Risk ............................ 1-800-562-5624
Children’s Support Enforcement ..................... 1-800-729-7580
Crime Victims Advocacy ................................. 1-800-822-1067
Domestic Violence Hotline .............................. 1-800-562-6025
Family and Children’s Ombudsman ................ 1-800-571-7321
Ferry Information ............................................. 1-888-808-7977
Insurance Commissioner - Consumer Protection
........................................................................ 1-800-562-6900
Long-Term Care Ombudsman ........................ 1-800-562-6028
Medicaid Information ...................................... 1-800-562-3022
Missing Children Clearinghouse ..................... 1-800-543-5678
Natural Resources (Wood cutting and fire permits)
........................................................................ 1-800-527-3305
Pass Reports ................................................... 1-800-695-7623
Revenue, Dept. of ........................................... 1-800-647-7706
Veterans Affairs ............................................... 1-800-562-2308
Voter Information ............................................. 1-800-448-4881
Welfare Fraud .................................................. 1-800-562-6906

2003
Government

Directory
Rep. Shirley Hankins

8th District

P
R

E
S

O
R

T
E

D
S

TA
N

D
A

R
D

U
. S

. P
O

S
TA

G
E

 PA
ID

O
LY

M
P

IA
  W

A
P

E
R

M
IT

 N
O

 92



 Shirley HankinsRepresentative

Legislative District 8
Representative Shirley Hankins
......................................................... (360) 786-7882

Representative Jerome Delvin ......... (360) 786-7986
Senator Patricia Hale ........................ (360) 786-7614

Toll-free Legislative Hotline ..............1-800-562-6000
Toll-free Legislative Hotline (for hearing impaired)
........................................................ 1-800-635-9993

State Information Hotline ................. 1-800-321-2808

National
President George W. Bush ................(202) 456-1414
U.S. House Speaker Dennis Hastert (202) 225-2976
U.S. Senator Maria Cantwell

Washington, D.C. .................... (202) 224-3441
Richland .................................. (509) 946-8106

U.S. Senator Patty Murray
Washington, D.C. .................... (202) 224-2621
Yakima ..................................... (509) 453-7462

4th Congressional District
U.S. Representative Doc Hastings

Tri-Cities. ................................. (509) 543-9396
Washington, D.C. .................... (202) 225-5816

Benton County
Commissioners

District 1 - Leo Bowman;
District 2 - Max Benitz, Jr.;
District 3 - Claude Oliver ......... (509) 736-3080

Assessor Barbara Wagner ................(509) 735-2394
Auditor Bobbie Gagner

Kennewick ................................(509) 736-2727
Richland .................................. (509) 943-3117

Clerk E. Kay Staples ........................ (509) 735-8388
Prosecuting Attorney Andy Miller ..... (509) 735-3591
Sheriff Larry Taylor ........................... (509) 735-6555
Treasurer Duane Davidson ............... (509) 735-8505

State Elected Officials
Governor Gary Locke .......................(360) 902-4111
Lt. Governor Brad Owen .................. (360) 786-7700
Secretary of State Sam Reed ........... (360) 902-4151
Treasurer Michael Murphy ................(360) 902-9000
Auditor Brian Sonntag .......................(360) 902-0370
Attorney General Christine Gregoire
......................................................... (360) 753-6200
Superintendent of Public Instruction Terry Bergeson
......................................................... (360) 725-6000
Commissioner of Public Lands Doug Sutherland
......................................................... (360) 902-1000
Insurance Commissioner Mike Kreidler
......................................................... (360) 753-7300
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